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The Utility of Involving Citizens in the Complaint  

Procedure 
  

Abstract: During the performance of increasingly complex and de-
manding security tasks, police enforce various powers in different environ-
ments and are influenced by many factors which facilitate or hinder their im-
plementation. Powers are exclusively established to preserve and protect 
human rights and freedoms, but there are serious violations of human rights 
and freedoms, which occur when there are irreparable consequences. 

One of the modalities to increase the level of legality, professionalism 
and accountability of police officers is control. The focus of this work is the 
internal control of the police embodied in police oversight resolving com-
plaints. 
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The goal is to highlight the need for oversight of the police as the gov-
ernment authority that has significant powers, which may violate the rights 
and freedoms of citizens. Another aim is to give an overview of laws and reg-
ulations that directly govern the area in question pointing out to certain spe-
cific features of conducting proceedings initiated by citizen complaints and 
establish whether the appellate procedure is expedient from to position of the 
citizens. 

If we tried to perform an evaluation of the complaint procedure, a 
place for the glorification would certainly be, because the procedure is based 
on the legislative grounds i.e.. the Police Act, the closer it is prescribed prop-
erly and precise  by the instruction on the application of the rules of appel-
late procedure, as citizens are much easier implementation of constitutionally 
guaranteed rights, the right to submit petitions and other proposals and the 
whole thing has a public connotation. 

Appellate procedures are strictly formalized and determined from the 
time of filing or receiving the complaint, pending a decision on the merits. On 
the other hand, the regulations governing and defining the implementation 
procedures are transparent; there is a two-instance proceedings and the 
presence of the public, as well as the active participation of the complainant. 

However, despite the active participation in the appeal, the citizens do 
not achieve their legal interests irrespective of the validity and merits of the 
complaint filled. Except for general deterrence, the outcome of the procedure 
has no effect, and relevance to citizens whose rights and freedoms are vio-
lated. The realization of their rights, as well as compensation for the costs 
incurred by participating in the appellate proceedings, must be made in regu-
lar court proceedings, which does not rely on the already implemented proc-
ess, but again requires his active participation. 
 Keywords: police, control, complaints, complainant, expediency. 
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Abstract: The Ministry of Interior (MoI) of the Republic of Serbia within 
its jurisdiction performs tasks related to traffic safety. These include: regulation 
and control of traffic, help to participants in traffic and supervision of road traf-
fic in the Republic of Serbia. In order to increase the quality of 
tasks' performance related to traffic safety which would increase the safety of 
traffic participants, the most advanced scientific-technical and technological 
achievements are applied. One of these achievements is the application of a vid-
eo surveillance system for automatic recognition of licence plates of motor vehi-
cles. The system implemented in Belgrade is described in this study, as it repre-
sens the first and unique solution of this kind in the Republic of Serbia. The sys-
tem allows recording of three kinds of violations: passing through a red traffic 
light, exceeding the allowed speed limit of motor vehicles and unauthorized us-
age of the traffic lane reserved for public transportation vehicles (''yellow 
lanes''). 
The process of Automatic Number Plate Recognition (ANPR) based on photos of 
license plates is provided using ANPR technology that basically involves the Op-
tical Character Recognition (OCR). The Ministry of Interior of the Republic of 
Serbia has implemented the ANPR technology of the Italian firm INNOVIS OCR. 
The video surveillance system for the ANPR for motor vehicles that is imple-
mented in Belgrade is integrated using Web services with the Unified Informa-
tion System (UIS) MoI of the Republic of Serbia which ensures that the owner of 
the car is promptly determined and allows to perform checks on whether the ve-
hicle is in any of the records of the MoI of the Republic of Serbia. 
The paper gives an example of the use of the ANPR system comprising 14 in-
stalled cameras. Each camera is responsible for only one of the three above men-
tioned types of traffic violations. 
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Protection against Illegal Drug Abuse within the Penal Code 
of the Republic of Serbia 

 
Abstract: The complexity, severity and increasing frequency of drug 

abuse is subject to regulation by many disciplines, and in the legal terms by 
international law and the Criminal Code of the Republic of Serbia. For a 
comprehensive overview  of drug abuse in Serbia, this paper analyzes crimi-
nal offenses which regulate the abuse of narcotic drugs under the 2006 Crim-
inal Code of the Republic of Serbia, including the most extensive amendments 
and additions that were made in 2009, followed by some less extensive ones 
2012, 2013 and 2014, as well as the scope and dynamics of manifestation of 
aforementioned crimes in judicial practice observed over the period of time 
from the start of implementation of the new Criminal Code of 2006 to 2012. 
Using the methods of content analysis, comparative method and analysis of 
statistical data, the paper draws certain conclusions about criminal legal 
regulation and occurrence of drug abuse in the Republic of Serbia.  

Interpreted statistical data relate solely to adult persons who have 
been reported and convicted of criminal offenses related to narcotic drugs, so 
that the paper does not show the number of minors reported and convicted 
for the same acts, although they do not represent a negligible category, and 
in this regard the statistics would be significantly different. The imprecision 
of statistical data has, to a large extent, been influenced by the "dark figure" 
or unidentified and unreported criminal offenses related to narcotic drugs, 
and therefore unreported perpetrators of these offenses. 

Although the amendment of the Criminal Code created a good legisla-
tive framework for the prevention of drug abuse in the Republic of Serbia, the 
legal solutions will demonstrate its full value only in the immediate applica-
tion. An effective implementation of legislation is one of the most important 
mechanisms for combating crimes related to the abuse of narcotic drugs, 
which is of particular importance given the degree of social danger and 
harmfulness of these illegal activities. 

Keywords: abuse drugs, criminal act, the Criminal Code. 
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and therefore unreported perpetrators of these offenses. 

Although the amendment of the Criminal Code created a good legisla-
tive framework for the prevention of drug abuse in the Republic of Serbia, the 
legal solutions will demonstrate its full value only in the immediate applica-
tion. An effective implementation of legislation is one of the most important 
mechanisms for combating crimes related to the abuse of narcotic drugs, 
which is of particular importance given the degree of social danger and 
harmfulness of these illegal activities. 

Keywords: abuse drugs, criminal act, the Criminal Code. 
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